COMMERCIAL POLICY

1. Reservation
A reservation is considered confirmed only upon receipt of the booking deposit or full payment, in
accordance with the instructions provided by the Management.
Payment of the booking deposit or the full balance constitutes acknowledgement and full
acceptance of this Commercial Policy and the Camping Regulations.

2. Amendments and Cancellations
Requests to amend or cancel a reservation must be submitted exclusively in writing by e-mail.
In the event of cancellation notified more than 30 days prior to the scheduled arrival date, the
Management may, at its sole discretion, issue a voucher of the same value, which may be used for a
future reservation within the period specified by the property.
For cancellations notified within 30 days prior to the arrival date, in the event of a no-show, or in
the event of voluntary cancellation of the stay, the booking deposit and any amounts already paid
shall be retained by the property and no refund shall be due.

3. Check-in and Acceptance of the Accommodation
Upon check-in and taking possession of the accommodation or pitch, the guest declares that they
have inspected and accepted the assigned accommodation.
Once the accommodation has been accepted, no full or partial refunds will be granted in the event
of:
e delayed arrival;
e early departure;
e voluntary interruption or cancellation of the stay;
¢ adverse weather conditions or bad weather;
e interruption of the stay due to personal, family, work-related or health reasons not attributable to
the property.

4. Bad Weather
Rain, thunderstorms, wind, heat, cold or any other weather event constitute force majeure beyond
the control of the property and shall not entitle guests to refunds, compensation, reductions in the
cost of the stay, or recovery of unused nights.

5. Final Provisions
The Management reserves the right to evaluate any exceptional requests solely at its own
discretion. Any exceptions granted shall not constitute a precedent or create any obligation for
future cases.
Payment of the booking deposit or the balance, together with completion of the check-in
procedure, constitutes full acceptance of these Commercial Policy terms.



